
Snapshot
A SIMPLE 

VISUAL AUDIT  
CHECKLIST

A visual audit takes a snapshot of your visual communications TODAY.

A visual audit is a way to help see your business 
through your customer’s eyes – objectively.

The idea is to capture as many examples of how a 
customer might experience your business in the 
real or digital world. Then collate them in one place 
so you can assess the overall visual impression of 
your brand. 

This is especially valuable for businesses who are 
established and been around a while, their clients 
have changed over time or are extending their 
business into different areas such  
as a retail store offering an  
online store. 

With COVID-19 more businesses are moving into 
a digital space and this trend is likely to continue 
into the future.

Let’s get started!
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PHYSICAL WORLD

Take photos of:

 Business and vehicle signage

 Uniforms

 Products on shelves

 Flags and banners

 Information panels

Take photos of or find examples of: 

 Brochures and flyers

 Newsletters and reports

 Busines cards, loyalty cards   
and stationery

 Adverts

 Posters

 Logo use (or abuse!)

DIGITAL WORLD

Take screen grabs or photos of:

 Website (desktop and mobile) 

 Social media profiles

 Socia media posts and feeds

 Directories you are in (Chamber of 
Commerce, industry organisations or 
membership sites)

 Email signature

Take screen grabs of:

 Google search of business name

 Google image search of your business, 
your name and possibly your products

And photos or screengrabs of anything else 
you can think of that would be relevant.

Once you have all that visual information in one place you can review it.  
Check if the use of your overall branding is consistent, and you look how you 
want to look to your ideal clients. If not, it might be time for a refresh or rebrand.
Contact me for advice on your visual audit.
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